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O®EPTA O BPOHUPOBAHHUHU OB BEKTOB PASMEIIEHUSA
" UHBIX YCJIIYT
Poccuiickas @enepanus, Mocksa ot 10 sauBaps 2024 rona

Hacrosmuit  JloroBop sBisieTcs OQUIMAIBHBIM — TNpEMJIOKEHUEM (TIyOaIudHOM  0depToit)
Oo6mectBa ¢ orpanndyeHHoil oTBeTcTBeHHOCThI0O «AHJIEPCEH-TPEBEJI», (B nanpHeiimem
«AreHT») nis nroboro ¢uszndeckoro nuna (panee — «Typuct», «3akazuuk»»), KOTOPOE MPUMET
HACTOSIIEE MPEAJIOKECHNE, HA YKa3aHHBIX HUKE YCIOBHSIX.

B cootBercTBHuM ¢ myHkToM 2 ctathu 437 I'paxxnanckoro Koaekca Poccuiickoit @eneparnuu (I'K
P®), B ciydyae mpHHSTHS W3I0KEHHBIX HIDKE YCIOBHA W OIUIATHl YCIyT (DU3MYECKOoe IHUIIO,
MPOM3BOAIIEE aKIENT ATOM OQepThl, CTAHOBUTCS IMoOJydaTeneM yciayrd (3aka3uukoMm) (B
cooTBeTcTBUM ¢ MyHKTOM 3 crathu 438 'K P® akment odepTbl paBHOCHIIEH 3aKIIOYCHHUIO
JIOTOBOPA HA YCIIOBUSX, U3JI0KEHHBIX B oepTe).

MOMEHTOM TOJIHOTO U 0€30TOBOPOYHOrO MpHHATHS TypHCTOM TpenoXeHuss AreHTa
3aKJTIOYUTE J10roBOp odepThl (akmenToM odepThl) cuuTaeTcs (akT OIuiaThl yCiayr AreHTa u
IIOCTABIIMKOB YCITyT Ha HHTepHeT-caiiTe andersendyou.ru (nanee — Cair).

Tekct Hacrosimiero JloroBopa odepTs (1anee mo TeKcTy — «JloroBop») pacmosiokKeH 1Mo aapecy:
https://andersen4you.ru/onlajn-bronirovanie.

1. IIpeamer [dorosopa
1.1. AreHT 00s3yeTCsl Ha YCIOBHSIX M B CPOKH, YCTAaHOBJICHHBIC HAcTOSAIMUM JloroBopom, 1o
MOpY4YEHUI0 3aKka3uMKa OKaszaTh YCIYrH Mo OpoHMpoBaHUIO u(uim) oruiare [loctaBiumky(am)
yCcIyr B MHTepecax 3aka3uuka W (WIM) MHBIX JIMI, yKa3aHHBIX 3aKa3yuKkoM, a 3aKa3uuk
00s13yeTcsl 3TU YCIYTH OIUIATHTb.
1.2. IlepeyeHb W oOmHMcCaHUE YCIYr, CHHCOK JIMI, B WHTEpPECAaX KOTOPBIX OCYIIECTBIISIETCA
OpoHUMpOBaHUE, M CyMMa, MOJIeKAIIAs OTuIaTe 3aKka3uukoM, conepkarcs B [Ipunoxkenuu Ne 1
Horoopy.
1.3. B o0Obem oO0s3aHHOCTEHl AreHTa BKIIIOUYaeTCs (a) KOHCYNIbTalus 3aka3uyuka [0 BCEM
BOIPOCAaM, KacarolMMCs YCIYyT, MOA00p KOTOPBIX OyAeT OCYLIECTBIATHCS ATEHTOM, B TOM
YHClie TPEIOCTaBICHUE PEKOMEHIAIN B OTHOIICHUH BBIOOpA TYPHUCTUYECKOTO HAMPABJICHHSI,
KypopTa (TeppUTOpUHM B paMKax OJHOTO WM HECKOJbKUX TOCYJapCTB, CBSI3aHHON €IMHOMN
TYpUCTUYECKOW WHOPACTPYKTypoOii), OTels, THUIOB TpaHchepa M pasMelieHUs B OTede,
nporpaMMax MEIULHUHCKOTO CTPAaxOBaHHs, B TOM YHCIE PACHIUPEHHOTO MEAMIIMHCKOIO
CTPaxOBaHMs TPAXKIAH, BBIEIKAOMIMX 32 PYOSK C TYPUCTUYSCKUMHU IIENIIMU, a TaKke
CTpaxoBaHHs OT HeBbIe3/a, (0) mpemocTaBieHUe WHPOPMAIIUUA O MPEIBAPUTEITHLHON CTOMMOCTH
YCIIYT, COOTBETCTBYIOIIMX TPEOOBAHUSAM U TIOXKEIAHUSAM 3aKa3yhKa, MX CBOMCTBAX, a TaKke (B)
MpeaocTaBiieHne MHOW MHGOpPMAIMU O MOA00paHHOM/TIOMO0PAHHBIX JUIsl 3aKa3uMKa YCIIyrax.
JlanHbIe 00S3aHHOCTH MOAJICKAT PEATU3AINH JO MOMEHTAa OPOHUPOBAHUS YCIYT.
1.4. AreHT OKa3bIBaET YCIYTH MO MHPOPMUPOBAHUIO 3aKa3unKa, COJIEHCTBYET OPOHHUPOBAHUIO U
(unmm) ommate ycuyr IlocTaBOIMKOB, ¢ KOTOPHIM Y ATEHTa 3aKIIOYCHBI JOTOBOPHL [Ipu 3TOM
ATEHT He SBIIFETCS MePEeBO3YMKOM, HE OKa3bIBAET YCIYT MO NEPEBO3KE, HE SIBISIETCS CPEACTBOM
pa3MelIeHNs ¥ He OKa3bIBACT YCIYT O Pa3MEIICHHIO, HHBIX YCIIYT, TOMHMO MPSIMO YKa3aHHBIX B
HactosimieM JloroBope. ATEHT HE SBISETCS TYpOIepaTopoM W He (GOPMHUPYET TYPUCTCKUN

HIPOAYKT.

2. Ilopsaaok okazaHus ycJayr
2.1. OOs3aHHOCTH ATEHTa TIO OCYIICCTBICHHIO OpOHHMpOBaHWUS | (WJIM) OIUIaTe YCIYyT
HOCTaBH_II/IKOB BO3HHUKACT IIOCJIC MOATBCPIKIACHHA BO3MOKXHOCTU OKa3aHUA OSTHUX YCIYyr CO
croponsl [TocTaBIIMKOB.


http://andersen4you.ru/

2.2. B cnyuae M3MEHEHHUs COCTaBa YCIyT, BKIIOYas HW3MEHEHHWE JaT MPOKUBAHUS B OOBEKTE
pa3MellleHns, THUMa pa3MEIIeHMs, OTeNs, COCTaBa TPETbUX JIMIL, B HWHTEpPEcax KOTOPBIX
OCYIIECTBIIEHO OpOHUpOBaHWE W (WMJM) OIUIaTa YCIYr MO WHUIMATHBE 3aKa3uukKa, 3aKa3zuuK
00s13aH BO3MECTUTh ATEHTY (DAKTHUECKH MMOHECEHHbIE UM PACXOJIbl B pa3Mepe, YCTaHOBICHHOM
[TocraBmuKamMu yciyr 3a BHECEHHE COOTBETCTBYIOIIMX H3MEHEHMH. lIpu HemoarBepxkacHUU
3asBKM AreHTa [locTaBmkamMu yciyr B T€YEHUE 5 CYTOK ¢ MOMEHTa 3akiatoueHus CTopoHaMH
JloroBopa mpaBa H OO0S3aHHOCTH CTOpPOH, BBITEKalOImMe U3 Hacrosmero Jlorosopa,
npekpamaroTces, JloroBop aBTOMATHYECKH PACTOPIaeTcss C MOMEHTA IOJYyYEHHs 3aKa3uuKOM
COOTBETCTBYIOLIIETO YBEAOMIICHUS O TMPEKPALICHUU O0s3aTEIbCTB M PACTOPKEHHM JOTOBOpA.
ATeHTOM B Te4YeHHE TpeX OaHKOBCKHMX IHEH OCYIIECTBISIETCS BO3BPAT JIEHEKHBIX CPEICTB,
YIUTAY€HHBIX 3aKa3YMKOM B COOTBETCTBUU C YCIIOBUSIMU pazzeina 3 Jlorosopa.

2.3. Ilpy HaMuuKM TOATBEPKACHUS 3asBKM AreHTa co cTOpoHbI IlocTaBmIMKOB yciyr AreHT
00s13yeTcsi 0KazaTh MpeayCMOTpPEHHbIE J[oroBopoM yciayru mo OpOHMpPOBAHUIO U (MIJIM) OIjIaTe
MpU  YCJIOBHM MPEABAPUTEILHONM OIUIAThl €ro IMOJHOHM CTOMMOCTH, YCTaHOBJIEHHOM m. 3.1
Hacrosuero Jlorosopa.

3. llena /loroBopa, CpOKH U NOPSAI0K OIIATHI
3.1. Croumoctp ycnyr ykazaHa B Ilpunmoxkenun Ne 1 x JloroBopy. 3aka3uuk WIH
YIIOJIHOMOYEHHOE MM JIMIIO0 OCYIIECTBISIET OIUIATy YCIYT IyTeM OCYIIECTBICHHS OaHKOBCKOTO
nepeBojia Oe3HANIMYHBIX JEHEXKHBIX CPEJCTB Ha pacueTHbI cdyeT AreHTa, a TakKe HHBIM
3aKOHHBIM C€IocOOOM. 3aka3z4yvk 00f3aH OIUIATUTh CTOMMOCTH YCIYyT, B3UMAaeMylo OaHKOM 3a
OCYILECTBJIEHHE OAHKOBCKOTO IE€PEBOAA, a TaKXKe HHOM KOMHUCCHM, BO3HMKAIOIEH IpH
COBEPULICHHMH OIUIATHI 32 YCIYTH.
3.2. Tlopsimok omuatel ycayr Arenta mo JloroBopy moker ObITh ykazaH Ha Caiite wuiun
coryacoBbiBaeTcss CTOpOHaMH IO 3JIEKTPOHHBIM KaHallaM CBSI3U MyTeM OOMEeHa IOpUIUYECKU
3HaYMMBIMH COOOLIEHUSAMHU.
3.3. MomeHT oruiatel ycayr Arenrta mo /loroBopy (B T. 4., YaCTUYHO, HE3aBHCUMO OT pazMepa
BHECEHHOM MPEOIUIAThI) SIBJIAETCS MOMEHTOM aKLeNnTa (3aKiroueHus) Hacrosmero /loroBopa u
IIPUHATHUS €r0 YCIOBHM.

4. IlpaBa, 0013aHHOCTH U OTBeTCTBeHHOCTH CTOpPOH
4.1 AreHt 00s3aH:
4.1.1. 3abpoHupoBaTh U (UJIM) OMJIATUTH YCIIYyTH, YKazaHHble B [Ipunoxxenun Ne 1.
4.1.2. CornacoBars ¢ IloctaBmimkaMu yCiayr YCIOBHSI OKa3aHHSI UMM YCIYr 3aKa3uuKy H
TPETPUM JIMIIaM, B MHTEpecax KOTOPBIX OYyIyT OKa3aHbl YCIYTM Ha OCHOBAaHHH 3ampoca
3aka3zunka, ¥ IpouH()OPMUPOBATH O HUX 3aKa3uMKa,;
4.1.3. locne (a) momy4eHHsI JCHEKHBIX CPEACTB OT 3aKa3uMKa B CYET OIJIaThl YCIAYT B MOJIHOM
0o0beMe Ha YCJIOBUSX, YCTaHOBIEHHBIX paszaenom 3 [loroBopa, u (0) Bemucku IlocraBmukamu
yCIyr AOKYMEHTOB, MOJTBEPKIAIOMIMX MpPaBO 3aka3uMka Ha MOJIy4eHHE ycayr (Baydepsl Ha
3acejieHHe, CTPaXOBbIe IMOJIUCHI U MpoYee B 3aBUCUMOCTU OT MEPEYHS YCIYyT, COrJIaCOBAHHOIO
Croponamu B Ilpunoxenun Ne 1 k JloroBopy), opopMuTh M mnepeaarh 3aKa3yhKy IaKeT
JOKYMEHTOB, MOJTBEPXKIAIOLINX TMpaBO 3aKa3uuka M TPETbUX JMIl Ha MOJyYE€HUE YCIYT.
ConpoBoAMTENbHBIE JTOKYMEHTBI MPEAOCTABIAIOTCS He no3onee 24 wuacoé 00 Hauana
nompebnenua 3akazuuxom ycaye Ilocmasuwuxos ycnye (nauana nepuooa npoxcueanus 6
o0veKme pazmeuieHus) nymem HanpaeieHus 31eKmpoHHO20 NUCLMA HA KOHMAKMHbLIL adpec
INEeKMPOHHOU nOYmMbl 3aKA3YUKA;
4.1.4. PaccmaTpuBaTh NpeTeH3UM 3aka3uuKa, HampaBieHHble B TeueHue 20 (aABaanaTH)
KaJICHJapHBIX JHEH C MOMEHTA MOJIYYEeHHs! YCIIYT, OKa3bIBa€MbIX ATEHTOM;
4.1.5. U3Bemarp 3aka3unka 000 BCeX M3MEHEHUSIX B COJEP)KAaHUM YCIYT U ycloBHsx JloroBopa
IIpU MOJIy4eHUHU Takoil nHopmanuu oT [locTaBIIMKOB YCIIyT;
4.1.6. Ilepenarp [locTaBmmkam yciayr AEHEKHBIE CPEACTBA, MOIYYEHHbIE OT 3aKa3uMKa B CUET
OIIaThl YCIIYT, B 4YaCTH, corjlacoBaHHOM AreHToM c¢ [locTaBuimkaMu yciyr.




4.2. AreHT BIpaBe:

4.2.1. 3anpamuBarh y 3aka3uuka JOKYMEHTHl U HHGOPMAIHMIO B 00BbeMe, HEOOXOIUMOM JIst
OKa3aHusl yCIyT;

4.2.2. Otka3atbes oT ucnosiHeHus JloroBopa, TpeboBaTh pacTopkeHus JloroBopa v BHECEHUS
B HEr0 MU3MEHEHHMM IO OCHOBAHUSAM, YCTAHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit
Qenepalii, B TOM 4YHCJIE TNPU CYIIECTBEHHOM M3MEHEHHH OOCTOSITENHCTB, CYIIECTBEHHOM
HApYIICHUH 0053aTeIbCTB 3aKa3uukoM. B Tom ymciie AreHT BrmpaBe TpeOOBATh U3MEHEHUS WU
pactopkeHus JloroBopa 1o npuyuHaM BBEJEHUS HOBBIX WM MOBBIIIEHUS JEHCTBYIOIINX CTaBOK
HAJIOTOB H COOpOB, pE3KOro KojebaHWsi Kypca HalMOHAIBHBIX BAOT, YTO TPU3HAETCS
CTOPOHAMH CYILIECTBEHHBIX U3MEHEHHEM 00CTOSTENHCTB; IPU pacTOpKeHUH J{oroBopa B CBSI3U C
CYIIIECTBEHHBIM M3MEHEHUEM OOCTOSTENLCTB JICHEKHBIC CPEICTBA, YIJIAYeHHbIE 3aKa34MKOM B
CUeT OIUIaThl YCIYT, MOJAJIekKAT BO3BPaTy 3a HCKIIOYEHHEM CTOMMOCTH YK€ OKa3aHHBIX
3aka3zunky u (WIM) TPEThUM JIMIAM YCIYyr, a Takke (AKTUYSCKU TOHECEHHBIX PacXOIOB,
BbICTaBJIEHHBIX [loCTaBIIMKaMU yCIyr 3a aHHYJALMIO 3a0pOHUPOBAHHBIX YCIYI M PacXoOB,
BO3HHUKIIUX Yy AT€HTa B MPOLECCE COBEPILICHHUS] UM BaJIOTHBIX OMEPALMM B LEISIX HUCIOTHEHUS
HACTOSAIIETr0 JoroBopa. B ciydae cyiiecTBEHHOro pocTa Kypca BajlOThl HA MOMEHT BHECEHUS
3aKka3uynMKkoM ATEHTY MPeaoIuIaThl JTHOO OIUIATHI 32 YCIyrd (CYIIECTBEHHBIM POCTOM MPU3HAETCS
YBEIMYCHUE Kypca BaJlOTHOM Oupxu Oomee yem Ha 0,5 pyOns (mATbaecAT KOMeEeK) IIo
OTHONICHHIO K TeKymemy Kypcy LIB) ans pacueroB mo JloroBopy mpuMeHsieTcss OUpKeBOl Kypc
witoc 3 %,

4.2.3. B HUCKJIIOUNTEIBHBIX CIy4asX IO nopydyeHuto I1ocTaBIIMKOB yCIIyT U MO COIJIACOBAHMIO C
3aka3yMKoOM BHECTH HU3MEHEHUS B COCTaB YCIYyI, HE MEHSsSI KayeCcTBO M KOJUYECTBO
MpeAJiaraéMbIX YCIIYT, B TOM YUCJE B CIy4ae HEBO3MOXKHOCTH MPEIOCTaBICHUS 3aKa3uuKy paHee
MOJTBEPXKJIEHHOTO MECTa B HOMEpE OTeNs MPEeJOCTaBUTh pa3MELIEHHE B OTele, HMEIOIIEM
paBHYIO WK O60Jiee BBICOKYIO CTETIeHb IIEHOBOTO U (MJIM) CEPBUCHOTO OOCITY>KUBAHMSL.

4.3. OTBETCTBEHHOCTh ATEHTA:

4.3.1. AreHT HeceT OTBETCTBEHHOCTh HCKJIIOUMTEILHO B paMKax o0OOsS3aHHOCTEH,
MPEAYCMOTPEHHBIX HACTOAIIKUM J[OrOBOPOM, B COOTBETCTBUM € 3aKOHOIATENBLCTBOM Poccuiickoit
denepanuu.

4.3.2. AreHT He HeceT OTBETCTBEHHOCTb 3a Kaye€CTBO, MOJHOTY M CPOKM OKa3aHMs yCIyT
HenocpeacTBeHHO [locTaBumkaMu yciiyr. AT€HT OKa3bIBa€T TOJIBKO MOCPETHUYECKHE YCIYTH 10
UH(POPMHUPOBAHNIO, OPOHUPOBAHUIO M (MJIM) OIJIaTe BBIOPAHHBIX 3aKa3UMKOM YCIyr. ATEHT He
HECET OTBETCTBEHHOCTh 3a HEBO3MOKHOCTh OKa3aHUS YCIYT MO0 MPUYHHE TEUCTBUM POCCUHUCKOM
U 3apyOeKHOM TaMOXEHHBIX, KOHCYJIbCKMX U (WIHM) TOTPaHUYHBIX CIyxk0; 3a yiepo,
HAaHECEHHBIH 3aka3unky ©W (WJIW) TPETBUM JIMIIAM BO BpeMs IMOTPEOJICHUS  YCIYT,
npefocTaBieHHbIX [locTaBImMKaMu yCIIyr; 3a HECOOTBETCTBHE IPEIOCTABICHHBIX —YCIYT
CyOBEKTUBHBIM OKUJAHUSAM 3aKa3urKa; 3a ACUCTBUA U pelleHus 3aKka3uuka, IpeInpUHSThIE UM
CaMOCTOSITEJIbHO BO BPEMsI OCYIIECTBICHHS Typa, B TOM YHCIIE 3a OTCTaBaHUE 3aKa3uuka u (Win)
Tperbero nuia ot rpynmsl 100 OMO3/IaHNe Ha aBUapeic (Ha3eMHYIO TIEPEBO3KY).

4.3.3. ATeHT He HeceT OTBETCTBEHHOCTh 3a JAeHCTBHUS U Oe3xericTBus [locraBmuka ycmyr u
TPETbUX JIML, TMpuBJIeKaeMblx [locTaBuiKaMu, CBSI3aHHbIE C OKa3aHUEM MMM  YCIYT
HENOCPEACTBEHHO 3aKa3uHKy.

4.4. 3aka3uuk 00s3aH:

4.4.1. o zaxmoueHus JloroBopa 03HAaKOMUTBCSA € mepedHeM ycayr Arenta, [loctaBuimkoB
YCIYT U MPEJOCTaBICHHOW ATEeHTOM MH(OpMAaLUE 0 MOTpeOUTENbCKUX CBOWCTBAX BHIOPAHHBIX
yCIIyT, BKJIIOYas, HO HE OTPAaHUYUBASACH: O ITPOrpaMMe MpeObIBaHuUs, MapLIPYTe, AaTe€ U BPEMEHU
Hayaia U OKOHYAHUS YCIYT'H; 00 OCOOCHHOCTSAX YCIYTH M YCIOBHAX 0€30MacHOCTH 3aKa3uuKa U
TPETHUX JIUI; 00 AMUIAECMHUOJIOTHYECKON OOCTaHOBKE B MeCTe NpeObIBaHUS, CaHUTAPHO-
AMUJAEMUOJIOTHYECKUX TPEOOBAHUAX, HEOOXOAUMBIX CIPABKAX U MEAUIMHCKUX MAHUMYJISAIUAIX,
HEOOXOJUMBIX IJI1 Bb€3/la B CTpaHy BPEMEHHOTO NpeObIBaHMS; MOPSAKE BCTPEYH, MPOBOIOB U




COMPOBOXKACHUS 3aKa3zuuKa; O MpaBWIIaX MPOXKUBAHUA U MPOYMX MpaBUIaX, YCTAaHOBJIEHHBIX
[TocTaBimkamu ycayr; 00 00bI9asXx MECTHOTO HACEICHUS; COCTOSTHUU OKPY’KAIOIICH PUPOIHON
CpeIbl; O PEIUTHO3HBIX O0psAIaX, CBSATBIHAX, MAMSATHUKAX HUCTOPUH, KYIbTYpbl U JIPYTHX
00BEKTax TYPUCTCKOIO MOKa3a, HaXOASIIUXCS MOJ] 0COO0N OXpaHOM; a TaKKe 03HAKOMHUTHCA C
IpaBUJIAMU CTPaXOBaHMs, ONPEICIIEHHBIMU B CTPAXOBOM TOJIHCE, U HEYKOCHUTEIBHO COOMI0IaTh
yKa3aHHbIE BbIIIE NTPaBUIIa;

4.4.2. IlpenoctaButh ATeHTY JaHHbIE O(OPMIICHHOTO HAAJISKAIIUM 00pa3oM 3arpaHUYHOrO M
(wyn) macmopTa rpakaanuHa PO, a Taxke JaHHBIC 3arPaHUYHBIX MTACIIOPTOB M (MIJIH) TTACIIOPTOB
rpaxzaadH P® Tperbux smi,a Juisl AETEW, HE AOCTUIIIUX Bo3pacTa 14 JeT - CBUIETENBCTB O
POXIEHUH, SIBISIFOIIMXCS JACUCTBUTEIBHBIMU IO CPOKaM JUIsl TMOCEIICHUsI BBIOPAHHON CTpaHbI
npeObIBaHus; JaHHbBIE 0 macnopte Poccuiickoit @enepanuu, agpece peructpanuu, HakTHIeCKOM
ajZipece, KOHTAKTHBIX HOMepax TeJae(dOHOB, AIEKTPOHHON MOUYThI, HEOOXOJUMbIE JJIs 3aKIIIOUEHUS
JloroBopa, oopMIIeHUSI YCIAYT U CBOEBPEMEHHOI'O YBEIOMJICHHSI O BO3MOXKHBIX M3MEHEHUSX B
YCIIOBUSX OKazaHus ycayr. [lpu u3smMeHeHnn nepcoHanbHbIX JaHHBIX 3aKa3uuKa U (UJIM) TPEThUX
au, 3aKa3uuK 00s3aH HEMEAJICHHO COOOIIUTE 00 3TOM ATEHTY;

4.4.3. OmiatuTe yCIIyry B MOPAJIKE, yCTAaHOBJIEHHOM J[oroBopom;

4.44. Ilocne noayyenus conpogooOUmMenbHbIX OOKYMEHNO08 NPOGePUmMb NPAGUTbHOCHIb
3aNnOMHEHUsA C60UX NEPCOHAILHBIX OAHHBIX U (UU) NEPCOHANbHBLIX OanHblx Tpembux nuy 6
cooepiicanuu OaHHbIX OOKYMeHRmos, 3a 24 uaca 00 gvliema camocmoamenbHo 03HAKOMUMbCA
C aKmMyaabHbIM pACRUCAHUEM asuanepeiema, 6 0eHb évliema céoespemenno (3a 3 uaca 00
épemenu évliema peiica uiu paree) npudbIMy 6 A3PONOPM 01 PeSUCMPAUUL, RPOXOIHCOCHUA
MAaMOIHCEHHO020, RACHOPMHO20 KOHMPOIA U NOCAOKU 8 CAMOJIEM; C60EBPEMEHHO 0C80DOOUMD
HOMep o00vekma pasmewjeHusn (omens, 20CMUHUUbLL, UHO20 00beKma) u 00 6vie30a u3
00veKma pasmeuieHusa ONJ1aGmMUmMsy cuema 3a yciyeu, npeoocmasnsiemple omenem 3aKazyuKy
3a OmoenvbHy0 naamy);

4.4.5. B caydae okaszaHus ycIyr B HMHTepecax TpeTbuX JHUIl O3HAKOMHTH HUX C YCJIOBUSMH
JloroBopa u npenocTaBuTh UM IMOIYYEHHYIO OT ATreHTa HH(POPMAIUIO, CBA3aHHYIO C OKa3aHHEM
YCIIYT;

4.4.6. KomnencupoBaTb ATrEHTY B IOJHOM O0beMe YOBITKM (B TOM YHCIIE€ BO3HHUKIIHE BO
ucronHeHne TpeboBanus o0 yrate mrpada, HEYCTOWKH, TpeabsBieHHOro IlocraBmmkamu
ycayr ATreHTY), CBS3aHHBIE C HapylIeHHEM 3aKa3uMKoM O053aTeNIbCTB, MPEIYCMOTPEHHBIX
JloroBopoM, a Takxke ¢ TpeOoBaHHMEM OO0 M3MEHEHUHU COCTaBa YCIYyr, CBOMX MEPCOHAIbHBIX
JMAHHBIX U (WJIH) IEPCOHAIBHBIX JaHHBIX TPEThUX JIUII,

447. B cimyyae OJHOCTOPOHHEro OTKa3a 3aka3uuMka OT wucnogHeHus Jlorosopa, Jlorosop
HOJUIEKHUT PACTOPKEHHUIO, TPU 3TOM 3aKa3zyMK 00s3aH (a) KOMIIEHCUPOBATh ATreHTY (PaKTHUEeCKU
MOHECEHHbIE MM pPAacXoJlbl, MPOM3BEICHHBIC B IeNAX HcnojiHeHUs JloroBopa M B mpoiiecce
COBEpIIICHHS] UM BATIOTHBIX OMEpalnid, B 00beM KOTOPBIX MOTYT OBITh BKIIOYECHBI (PaKTHUUECKU
noHecenHble [locTaBukamMu yciayr pacxonbl (0) OImIaTUTh ykKe OKa3aHHbIE AT€HTOM 3aKa3uuKy
Ha MOMEHT M3bSBIEHUS BOJIU HAa PaCTOPKEHUE JOIOBOPA YCIIYTH.

4.4.8. B cnyyae aHHYISIIMM 3a0pOHUPOBAHHBIX TYPUCTCKHUX YCIYT BO3BpaTy 3aKa3uuKy
MOJJICKUT cyMMa, (haKTHUECKU TepedrclieHHas 3aKka3uukoM ATEHTY B PyOJIsIX ¢ yaep:KaHueM
pacxonoB, BO3HUKIIMX y AreHTa W I[locTaBmiMKoB yciayr npu HcnoiHeHuu JloroBopa u
COBEpLIEHMs] ATEHTOM BaJIIOTHBIX OINEpalUil B LIETISAX UCIIOJIHEHUS HACTOSALIETO TOTOBOPA.

4.4.9. Tlonyunth OoTuéT AreHta 00 OKa3aHHBIX B paMKax HacTosmero Jloropopa yciyrax 1o
aapecy, ykazaHHoMy B paszaene 10 JloroBopa, B TeueHHE 5 NHEH C MOMEHTa OKa3aHWs YCIyT,
IpeIBapUTENLHO COTJIACOBAB BpPEeMs MOJIYyY€HUS JOKYMEHTOB.

B caywae, ecniu oTuér AreHTta mo HCTEUEHHMHM 5 AHEHW OCTaéTcs HEBOCTPEOOBAHHBIM, OH
CUMTAETCSl YTBEPKAEHHBIM 3aKa3yMKOM, a YCIyr'W AreHTa - OKa3aHHBIMH KayeCTBEHHO U
Ha/JIeXKAIUM 00pa3oM.



4.5. 3aKa3uMK BIIpaBe:
4.5.1. TpeGoBaTh pazbsCHEHUS MPEIOCTABICHHOW MH(POPMAIIMH, HU3MEHECHHUS WJIM PAaCTOPKCHHS

Jorosopa mo OCHOBAHUSM, YCTAHOBJICHHBIM HOPMaMH 3aKOHOJATENbCTBA Poccuiickon
denepanuu;
4.5.2. CaMOCTOATENBHO M 3a CBOM CYET 3acTpaxoBaTb PUCKH, CBSI3AHHBIE C HCIIOJIHEHHEM
HoroBopa;

4.5.3. Ortka3zaTbCsl OT HCIOJHEHHS HACTOSIIECTO JOroBOpa MNpPH YCIOBUM OIUIaThl ATEHTY
q)aKTI/I‘-IeCKI/I MMOHCCCHHBIX HM pPacCXoJ0B, CBA3aHHBIX C HCIIOJIHCHUCM OGHS&T@HBCTB 1o
HACTOALIEMY JOTOBODY.

5. lopsinok pa3peneHusi CIIOPOB.
5.1. B ciyyae BO3HUKHOBEHMSI y 3aKa3yMka MNPETEH3UH K KayeCTBY YCIYT, OKAa3bIBAEMBIX
ATEHTOM M NOMMEHOBaHHBIX B NMyHKTax 1.3-1.4 JloroBopa, 3aka3yMK HampaBisieT MPETEH3UIO
Arenty. [IpeTeH3un mpeabsBISAIOTCS 3aKa3dyuKoM ATEHTY B TUCbMEHHOU (popme B TeueHue 20
JHEW CO JTHS OKOHYAHMS JCHCTBUA JOTOBOpaA U MOMAJEKAT pacCMOTpPEHHUI0 B Teuenue 10 nHel co
JTHS TIOJTyYEHUS TPETEH3UH.
5.2. OTBETCTBEHHOCTh 32 KA4eCTBO U TOJHOTY MPEAOCTABISIEMBbIX TYPUCTCKUX YCIVT,
nouMeHoBaHHbIX B [Ipunoxxenuu Ne 1 k JloroBopy, HeceT HenocpeacTBeHHO ux [locrasmuk. B
cllyyae BO3HMKHOBEHMs y 3aka3uMka MpeTeH3uil K kadectBy ycayr [loctaBuiuka, 3aka3zuuk
HanpasisieT npeteH3uto [locTaBuiuky ycnyr uyepe3 AreHTa. ATeHT 00s13yeTcsl He3aMeUIUTEIbHO
coo0muTh [locTaBmIMKy yCayr O MOCTYIUICHHH MPETEH3UH OT 3aKa3dyhKa M OKa3aTh MOCUIBHOE
COICHCTBUE B Pa3pPEIICHUU CIIOPHON CUTYaIHH.
5.3. B cnyuac BO3HHMKHOBEHHA Yy AreHTa NIpPETEH3MM K MHCIOJIHEHUIO 3aKa3uMKOM CBOUX
oOsi3aHHOCTEH O HactosmeMy JloroBopy, AreHT HampaBiisieT MpeTeH3uro 3akazuuky. Cpok
OTBETa Ha MPETEeH3UI0 cocTaBisgeT 10 pabounx mHEH ¢ MOMEHTA €€ TTOTyUCHUSI.
5.4. CTopoHBI TpPHUIUIA K COTJacHI0 TPHHUMATh BCE HEOOXOIUMBIE MEpPhl K MHUPHOMY
pa3penieHnto TI0bIX KOH(MIMKTHBIX CUTYallMid B paMKax HCIIOJHEHUs Hactosiiero JloroBopa.
[Ipu sTOM 00s3aTeNbHOE COOJNIIOJCHUE JOCYAECOHOTO MPETEH3MOHHOTO TOPSIKA SBIISCTCS
00s13aTeNbHBIM.
5.5. Cnopel Mexnay AreHToM W 3aka3ydMKkoM, BO3HHMKAKIIWEe H3 Hacrosmiero Jlorosopa,
MOJJIEXKAT Pa3pelICHUI0 CYyJAOM [0 MECTy HaxXxOXIeHuss AreHta ¢ NpUMEHEHUEM
3aKkoHomaTenbcTBa PO.

6. OTBeTCTBEHHOCTH AreHTa. O0CTOATEILCTBA HEMPEO 0JIMMOI CHITBI.
6.1. CropoHbl OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHME WJIM HEHaJJexalnee
UCIIOJTHEHUE 00s3aTeNbecTB M0 J{oroBopy, €ciM 3TO HEWCIIOJIHEHHWE WM HEHaJulexallee
UCTIOJTHEHUE SBJISIETCS CIICCTBUEM HACTYIUICHHSI OOCTOATEIBCTB HEMPEOAOIMMON CUJIBI, TO €CTh
Ype3BbIYANHBIX M HENpPEAOTBPAaTHUMBIX TMpU JaHHBIX YCJIOBUAX OOCTOSITENBCTB, KOTOpHIE
CTOpOHBI HE MOTJIM HU NIPEIBUACTH, HU MPEJOTBPATUTH PAa3yMHBIMU MEPaMHU.
Hanane o6cTosITensCTBa HEMPEOAOTMMON CHITBI IOJDKHO OBITh MOATBEPKACHO KOMIIETEHTHBIMU
OpraHaMHu.
[Ipu HacTyIUIeHHH yKa3aHHBIX OOCTOATEILCTB CPOK MCIONHEHUS 00s13aTenbcTB CTOpOHAMH 1O
HacTosmeMy JloroBopy MOXXET ObITh H3MEHEH COpPa3MEpPHO BPEMEHH, B T€YEHHUE KOTOPOTo OyIyT
JIEHCTBOBAaTh TaKue OOCTOSATENhCTBA. PacTropkeHune uinu u3MeHeHue JloroBopa B pe3ynbrare
NeMCTBUSL 0OCTOSITENBCTB HENPEOAOTMMOM CHIIBI TMPOUCXOJUT B TMOPSAIKE, MPEIYyCMOTPEHHOM
3aKoHOIaTeILCTBOM PD.
6.2. OTka3 B BbIIau€ BHE3AHOW BHU3bI KOHCYJbCTBOM HMHOCTPAHHOTO TOCYyAapcTBa (IIpocpoUka
BBIJIaYM BU3BI) WM HEBO3MOXXHOCTH HcmoiiHeHUs [loroBopa 3aka3uymkoM W (WJIHM) TPETHUM
JUIOM MO OOCTOSITENbCTBAM, HE 3aBHUCSIIMM OT ATEHTa, He SBIAIOTCS 0O0CTOSTENbCTBAMU
HENPEOAONMMON CHIbl. YOBITKM 3aka3unka © (WJIM) TPEThero JUIA, CBSI3aHHBIE C
00CTOSITENFCTBOM ~ HEBBIJAUYM  (IPOCPOYKOM  BBIJAYM) BU3Bl KOMIETEHTHBIM  OpPraHOM
MHOCTPAaHHOTO TOCYAAapCTBa, SBISIIOTCS pUCKaMM 3aka3uMka W (Miau) Tperbero numa. OTka3s



KOMIIETEHTHOI'O TOCYJJapCTBEHHOI'O OpraHa B BbIJau€ BbIE3AHON (BbE3AHOM) BU3bl, PABHO KaK U
OTKa3 KOMIIETEHTHOTO TOCYJapCTBEHHOT'O OpraHa B MEpPECeUYeHUU TOCTPAHMIIbI, TPEIOCTABIISET
3aka3unKy MpaBO 3asgBUTHh TpPeOOBaHME O pPACTOpPKEHUH JloroBopa ¢ BO3MELICHHEM ATEHTY
3aTpar, BO3HUKILIUX B X0Jie UcnoaHeHus Jlorosopa.

6.3. Ilpu Hanuuuu Kakux-TuOO 3aMeYaHUN OTHOCHTEIHHO KayecTBa YCIYT, OKa3blBaE€MbIX Ha
NOPOTSDKEHUM HAa3eMHOTO OOCTYXMBAaHHS W TIEPEUMCICHHBIX B 3asBKe, WIM 3aMEYaHUU
OTHOCHUTENIbHO JEHCTBUI TPETbUX JHUI], HEMOCPEACTBEHHO OKAa3bIBAIOIIMX 3aKa3uuKy YCIIYTH,
3aKka3uuK BIpaBe HE3aMEIIMTEIbHO OOpaTUThCS K ATEHTY M NHPEACTABUTENSIM IOCTABIIMKOB
yCIyT Ha MecTax, Mo TejaedoHaM, yKa3aHHBIM B JIOTOBOpE, MPUJIOKEHUAX K HEMY U BbIJIaHHBIX
JIOKYMEHTaX.

6.4. AreHT He HeceT OTBETCTBEHHOCTH Tiepel 3aKa3uMKOM 3a ITOHECEHHBIC 3aKa3drMKOM
pacxozsl ¥ MHbIE HETATUBHBIE [TOCIJIECICTBHS, BOSHUKIIINE:

- BCJEICTBUE  HEJOCTOBEPHOCTH, HENOCTATOYHOCTH W  (WIM)  HECBOEBPEMEHHOCTH
IpeOoCTaBleHUs] 3aKa3uuKOM CBEIEHUH M JOKYMEHTOB, HEOOXOIMMBIX JUIS HCIOJHEHHS
JIOTOBOPA;

- B Cly4ae, €cilM 3aKa3uyuK HE CMOXET COBEPIIUTH IIYTEIIECTBUE WM BOCIOJIb30BaThHCS
OT/IECIILHBIMHU YCIIYTaMU T10 IPUYHHE JCUCTBUN POCCHUICKON 1 3apyOEeKHOW TaMOMKEHHBIX CITYXO,
pOoCCUiiCKOro M 3apyOeXHOro MOTPaHUYHOTO KOHTPOJIS, JIMOO MHBIX NEHCTBUN O(UIMAIBHBIX
OpraHoOB WM BiacTtei Poccun nmm 3apyOeKHBIX CTpaH;

- BCJIEJICTBUE OTMEHBI UM U3MEHEHUS BPEMEHHU OTIIPABJICHUsI aBUAPEICOB U MTOE3/0B;

- BCJIEJICTBUE OTpaHUYECHUS MpaBa 3aka3zyrka Ha Bbie3] U3 PO KOMIETEeHTHBIMU OpraHaMu;

- BCIIE/ICTBUE YTEPH, yTPAThl, KPaXKH JTMYHOTO Oaraxka, IEHHOCTEH M JOKYMEHTOB 3aKa3uuKa B
NEepUOJ MOE3]IKH;

- B ClydYae, €CiM BCJIEICTBUE OTCYTCTBHUS HaJJIeXkKallUX AOKYMEHTOB WJIM HapyIIEHUs MPaBUI
MOBE/ICHNS B OOIIECTBEHHBIX MECTaX, PEUICHUEM BIIACTEH WJIM OTBETCTBEHHBIX JIMIl 3aKa34UHKY
OTKa3aHO B BOBMOXKHOCTH BbI€3/1a U3 CTPAHBI WM BbE3/1a B CTPaHy, MO0 B BO3MOKHOCTHU TOJIETa
10 aBUAaOWJIETy UM B MPOKUBAHUH B 3a0pOHUPOBAHHON TOCTHHHIIE.

6.5. B cnyuae ecnu aedcTBUs 3aka3uuKa HaHECIH yHepO ATEHTY W/HMIU TPEThUM JIUIaM, C
3aka3zuMKa B3bICKMBAIOTCA YOBITKH B pa3Mepax U B MOPSAKE, MPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

7. 3akyII0YUTeIbHbIE MOJT0KEHHS.
7.1. 3aka3uuk 03HAKOMJICH ¢ MH(pOpMaIHe 00 ATEHTE U 00BEKTE pPa3MEIECHHUS.
7.2. 3aka3uyuK O3HAKOMIICH C MpaBWJIAMH BbIe3Ja 3a pyOexk, TOM YHClie C MpaBUJIAMH BbIE3/a
HECOBEPIICHHOJIETHUX JIUII.
7.3. Kaxxnast u3 CTOpOH BIpaBe MOTpeOOBaTh U3MEHEHHSI UM PACTOPIKEHUS IOTOBOPA B CBS3H C
CYILIECTBEHHBIM U3MEHEHHEM OOCTOSITENILCTB, U3 KOTOPBIX CTOPOHBI UCXOMIIN MPHU 3aKITI0UEHUN
noroopa. Ilpu U3MEHEHMM WM PACTOPKEHUU JOTOBOpa NPUMEHSIOTCS MOCIEICTBUS,
MpeayCcMOTpEHHBIE T1. 7.5. HacTosmero Jlorosopa.
7.4. Pazmep (akTUUECKHM TOHECEHHBIX ATrEHTOM pacxoJ0B NpHU OTKa3e 3aka3yumka oT
3a0pOHUPOBAHHBIX YCIYT CKJIQJbIBAETCS, B TOM YHCJIE W3 CYyMMbl (DaKTHUECKH MOHECEHHBIX
[TocTaBimkamMu yciyr pacxoJI0B U U3 PacXo/I0B, BO3HUKIINX HEMOCPEICTBEHHO Y ATEHTA.
7.5 Tlpu otkaze 3akazumka oT JloroBopa OH BoO3MemIaeT ATEHTY pPacXojbl, BO3HHUKIIWE
HEIMOCPEJICTBEHHO Y AT€HTa B X0JIe OKa3aHUs yCIYyT, CTOMMOCTh KOTOPBIX COCTaBisieT % oT
MOJTHOM CTOMMOCTH YCIYT, a TaKXKe 3aKa3uuK 00s3aH BO3MECTUTh ATEHTY pacXobl, TOHECEHHBIS
ATEeHTOM MpU UCTIOJHEHUHU JI0TOBOpPa, B TOM YHCIIE JIEHEKHbIE CPEICTBA, MepeJaHHble ATEHTOM
MOCTaBIIUKAM YCIIYT.
7.6. HecBoeBpeMmeHHass WJIM HEMOJHAs OMIaTa 3aKa3uyuKOM JIEHEXKHBIX CpPEICTB IO
HACTOALIEMY JOTOBOpPY, HENpeAcTaBlieHue TpeOyeMbIX ATE€HTOM JOKYMEHTOB, HEOOXOIHMMBIX
JUTSL MCTIOJIHEHUS JIOTOBOPA, JaeT MpaBo ATEHTY MOTpeOOBaTh PacTOPKEHHUS JOrOBOpa, B TOM
yuciae B CyAcOHOM TIOpSIKE C TPUMEHEHHEM IIOCJIENCTBHM, MPEayCMOTPEHHBIX T11.7.5.
Hacrosuero Jlorosopa.



8. Cpoxku aeiicTBusi 1oropopa. Ilpoune ycioBusi.

8.1. JloroBop BcTymaeT B CHITy C MOMEHTA 3aKJIIOUCHHUS (aKIenTa) U JeHCTBYET A0 BBITOJTHEHUS
CropoHamu cBoMX 00s3aTenbCTB. J[OroBOp €O BCeMHU MPHIOKEHUSIMH K HEMY, MpPU3HAETCS
IPaBOMEPHO 3aKJIIOUYEHHBIM IyTeM OOMEHa JOKYMEHTaMM MOCPEICTBOM (PaKCUMUIBHON WM
a7eKkTpoHHOM cBsi3u. llomydennass CropoHamu uWHGOOpPMAIUMA TPU3HACTCS HaAIMPaBICHHOMN
Ha/IJIeKaIuM o0pa3oM B ciIydae, €ClId OHa MOCTYMHJIIA 0 CPEJCTBaM CBSA3H (JIOTHH U MapoJib Ha
caiite, TenedoH, JIEKTPOHHAS MOYTa U Jp.), YKa3aHHBIM B PEKBU3UTAX HACTOSIIETO JOTOBOPA.
Kaxxnas u3 cTOpoH HECET OTBETCTBEHHOCTh 3a COXPAHHOCTH IIOJYYEHHBIX €H0 JAaHHBIX H
IpeIpPUHUMAET BCE HEOOXOAUWMBIE Mephbl JJisi MPelOoTBPALEHUSI HEMPABOMEPHOIO JOCTyMHa K
CBOEHM JJIEKTPOHHOW IIOYTE, JIOTHHY, MAapoOJK CO CTOpOHbI TpeThbux Jmul. CoBeplieHue
3aKa3ynMKoM JACWCTBUI 110 UCTIOJHEHHIO JOrOBOpa (B TOM YHCIIE, HO HE OrpaHUYMBAsICh — OIUIaTa
10 TOTOBOPY U (WJIM) MPEACTaBICHUE TOKYMEHTOB U CBEACHHI, HEOOXOAMMBIX IS HCTIOJHEHUS
noroBopa U (WJIM) MOJMyYeHUE JOKYMEHTOB HEOOXOIUMBIX MJIsS IMPEIOCTAaBIEHUS Ha3eMHOIO
oOciy>xuBaHus U (WIK) TMOTpeOJIeHHe OKa3bIBa€MbIX IO JIOTOBOPY YCIYT) MOATBEPKIAET (pakt
3aKIJIIOUEHUsl IOTOBOpa U COOJIOJIeHNE MUChbMEHHON (POPMBI TOTOBOpa U MPHIIOKEHUN K HEMY.
AreHT BIpaBe (HO HE 0053aH) OCYIIECTBIIATH 3aKII0YCHHE (M3MEHEHKE) JOrOBOpa ¢ 3aKa3uuKOM
HCIIOJIb30BAaHUEM DJIEKTPOHHON (opMBI CBSI3U (B 3TOM ciy4ae ajpec AJIEKTPOHHOW MOYTHI
3aka3unKa MPU3HAETCS aHAJOTOM €ro COOCTBEHHOPYYHOH MOANMCH) WU MO (aKCy WIH MyTeM
oOMeHa TOKyMEHTaMH C UCIOJIb30BaHUEM HUHBIX (JOPM CBSI3U.

8.2. 3aKa3zuuK, a TaK)K€ yJYaCTHUKHU IOE3/KH, yKa3aHHbIE B J[oroBope M MPHIIOKEHUAX K HEMY,
BBIPQXAIOT CBOE MHUCHMEHHOE corJlacue Ha 00pa0OTKy MEepCOHANbHBIX JaHHBIX, K KOTOPHIM B
TOM YHUCIJI€ OTHOCATCS: (haMUIIUs, UMsI, OTYECTBO, aTa U MECTO POXKJIEHHUS, O, TPAXKAAHCTBO U
HAI[MOHAJILHOCTD; CEpHUsl, HOMEp MAaclopTa, JHIA, BIMCAHHBIE B MAcCIOPT, MHbIE MacHOpPTHHIE
JAHHbIE; aJpec MPOXHBAHUA M PETUCTPALlUM, JIOMAIIHUA M MOOWJIBHBIN TenedoH, aapec
JJIEKTPOHHOW MOYTHI; CeMEMHOEe MOJIoKeHHe, NHPOpMAIUs O COCTOSHUM 3/J0POBbs, U JIOOBIE
UHBIC JaHHBIE, KOTOpble 3aKa3uWK COOOIIMI MpPU 3aKIIOYCHHH WM B XOAE HCIOJHEHHS
Horoopa.

3aka34uK 00s3aH MOJYYUTh U TapaHTUPYET HAIMYKME y HETO MOJIHOMOYMI Ha MpeICTaBlICHUE
MEPCOHAIBHBIX JAaHHBIX YYACTHUKOB TMOE3/IKH, YKa3aHHBIX B JIOTOBOPE U MPUIOKEHUIX K HEMY.
[Ipn 3axiroueHum goroBopa 3aka3yMK IOATBEPAMSI CBOM IIOJHOMOYMSI Ha IIPEICTAaBICHUE
YKa3aHHBIX NEPCOHAIBHBIX JaHHBIX. 3aKa3uuK 00s3aH BO3MECTUTH JHOOBIE PacXO/bl, CBI3aHHbIC
C OTCYTCTBUEM Yy 3aKa3uMKa COOTBETCTBYIOUIMX IMOJIHOMOYUH, B TOM YHCJe YOBITKU, CBSI3aHHBIC
C CAaHKIUSIMU TIPOBEPSIONINX OPTaHOB.

OO0OpaboTka MepCOHATBHBIX JAHHBIX OCYIIECTBISETCS ATEHTOM M (WMJIM) IOCTABIIUKAMHU
YCIIYT B LESIX UCIOJIHEHUs JOTOBOpa M BKIIIOYaeT B ceOs cOop, cucTeMaTU3allnio, HaKOIJIeHHE,
XpaHeHHe, yTouHeHHe (OOHOBJEHHME, W3MEHEHHE), WCIOJb30BaHUE, PACIPOCTPAHEHUE,
o0e3nuurBaHue, OJIOKUPOBAHNE, YHUUYTOKEHUE MIEPCOHATIBHBIX JAHHBIX.

3aka3zyuK MPouH()OPMUPOBAH O TOM, YTO €r0 MEPCOHAIBHBIE TaHHBIE MOTYT 00Pa0aThIBATHCS
KaK aBTOMAaTH3UPOBAHHBIM, TaK U HE aBTOMATHU3MPOBAHHBIM CHOcO0aMU 0O0pabOTKH. 3aKa3zduK
COIJIAaCeH C TEeM, YTO ATEHT BIPaBE MOPYYUTh OOPaOOTKY MEpPCOHANBHBIX JAHHBIX 3aKa3unkKa
IpYroMy JHUILY.

Hacrosmee coriacue AeCTBYeT B TEUEHHE HEOIPENEIECHHOIO Cpoka. JlelcTBue coriacus
MPEeKpaIaeTcss Ha OCHOBAaHUU MHCbMEHHOTO 3asBJICHUS, KOTOPOE MOIMUCHIBAETCS 3aKa3uYuKOM U
Bpy4aeTcsi, 1100 HampaBiseTCs 3aKa3HBIM MHCHMOM C YBEAOMJIGHHEM O BPYUYEHUH ATEHTY U
MOCTaBIIMKAM yCIyT. 3aKa34uMK COrjlaceH Ha 00pabOTKy €ro nepcoHalbHBIX JaHHBIX BILIOTH 0
BpYYCHUs 3aKa3UMKOM 3asiBIICHHs 00 OT3BIBE COrflacus Ha 00paboOTKy NEPCOHATIBHBIX JaHHBIX.

3aKka3ynKy pa3bsCHEHbI U TMOHITHBI MpaBa CyObEeKTa MEPCOHAIBHBIX JTaHHBIX. 3aKa3dHK
BBIpa)KaeT CBOE corjiacue Ha oOpabOTKY MEepPCOHAIBHBIX JAaHHBIX, Ha YCIOBHAX, YKa3aHHBIX B
Hacrosiem Jlorosope.
Anpeca M MacnopTHbIE JaHHblE 3aKka3uMKa M YYaCTHMKOB IIO€3/IKM YKa3aHbl B PEKBH3UTaX
HoroBopa.



9. KOpuaunyeckuii agpec 1 6aHKOBCKHME PEKBU3UTHI AreHTa:
000 «AHJIEPCEH-TPEBEIJI»
Opuanueckuit anpec opranmzanuu: Poccuiickas @enepauums, 125412, Mocksa, yi. bazoBckas
22T, xB.55
WHH: 7743947796
OI'PH: 5147746411346
Pacdaernsriii cuer: 40702810202260000164
bauk: AO "AJIb®A-BAHK"
BUK 6anka: 044525593
WHH 6anka: 7728168971
Kopcuer 6anka: 30101810200000000593
IOpunnueckwnii anpec 6anka: 107078, r Mocksa, yn Kananuesckas, a1 27
texr: 89581002640
e-mail: andersen-trevel@yandex.ru



IIpniaoxenune Ne 1
K 10roBOpYy Ne oT

Ilepeyennb ycayr
Nudpopmanus o 00 ycayrax:

Crpana, ropon

Orenp, kKareropus

Tun Homepa

Iluranue

Tpancdep

Cpoxku noe3iku

[Tporpamma
MEPOIPUATHUSA

Wndopmanus o nosyyarensix yciayr:

damMunns, UM, OTYSCTBO OJI Jara poxkaeHus | macnopt Ne | Cpok JeiCTBUA

C AOTOBOPOM M YCJIOBUAMHU OKa3aHUA YCIYyI', O3HAKOMIJICH, ITOJIHOCTBIO COIJIACCH U CBA3AHHBIC C
HUMH 00s3aTeILCTBA IIPUHAIL.

Pa3pemaro o0pabaThIBaTh MEPCOHATIbHBIC JaHHbIE MEPEUUCICHHBIX JIUI AJIs
OKa3aHUsl YCIyT.

OO011ast CTOMMOCTB YCIIYT COCTaBJISIET: y.€., 9TO 10 OMPKEBOMY KypCy Ha JaTy
OTLIAThI COCTABIISIET pyOeid.

B ciyyae yacTH4HOI OIIaThI YCIYT IOTUIaTa MPOU3BOAUTCS B PyOIIsSIX O OUpP:KEBOMY KypCy Ha
JIaTy BHECEHUS IEHEKHBIX CPE/ICTB.

CTOpOHBI COTIIACOBAH CIICTYIONTNH TpadUK TIaTeKEH:




Ipunoxenune Ne 2

K norosopy Ne oT . .2022T.

COI'TIACHUE HA OBPABOTKY IIEPCOHAJIBHBIX TAHHBIX 3AKA3YUKA U
TPETBUX JINL, YKAZAHHBIX B ITPHJIO’)KEHHUU Ne 1 K TOI'OBOPY

s, , TacmopT cepud _ HOMeEp , BBIIaH
T.,

B cooTBeTcTBUU ¢ DenepanibHbIM 3akoHOM OT 27.07.2006 roma Ne 152-®3 «O nepcoHaIbHbBIX
JMAHHBIX» sl JIAI0 COTJIaCMe Ha pacmpocTpaHeHue, oOpaboOTKy, XpaHEHHWE M Tepeaady MOHMX
NEPCOHANBHBIX JAAHHBIX A UcnojHeHust JloroBopa (B TOM uucie Ha OpOHUPOBAaHHE aBUA/ K]l
OWJIETOB, CPEICTB pa3MemieHus, odopmieHue BHU3 U Jp. HEOOXOAMMBIX JOKYMEHTOB st
WCITOJTHEHHS JIOTOBOPA).

Hacrosimee cornacue BbIgaHo Ha CpoK JaercTBus JJorosopa.

CuwntaTh Ha CpoK AeiicTBUs JloroBopa o0 peanuzaiuy TYpUCTCKOTO MPOAYKTa MOU MEPCOHAIbHBIE
JaHHBIE OOIIEIOCTYTHBIMH ITEPCOHATHHBIMU JAHHBIMHU.

K Moum 06111e10cTyITHBIM IEPCOHAIBHBIM JIaHHBIM OTHOCATCS CIIEYIOIINE JaHHbIE:

- (aMunus, UMs, OTYECTBO; AAPEC PErHCTpAIMU; HOMEp MAacropTa, YAOCTOBEPSIONIETO MO0
JUYHOCTh, CBEJICHUS O JaTe BbIJAYM M BbIJABIIEM MAcHopT opraHe; ¢GaMuius U UMs, KaK OHU
yKa3aHbl B 3arpaHNaciopTe; rojl, Mecsll, 1€Hb POXKIEHHUS; MOJ; HOMEP 3arpaHUYHOTO MacropTa u
CPOK €ro JIMCTBHS.

B unensx wucnonnenus JloroBopa K MOUM OOMIEIOCTYIMHBIM IEPCOHATHHBIM JaHHBIM, Ha
00paboTKy KOTOPBIX f JJal0 COTJIacue, MOT'YT UMETh IOCTYIl HEOTPAaHUYEHHBINA KPYT JIULI.

S ocBemomuieH, 4TO 00paboOTKa, XpaHEHHWE U TMepelada MOUX TEPCOHANBHBIX JaHHBIX
ocymiectBisiercs:i AreHtoM, llocTaBoiMKoM yciyr, a Tak)K€ MHBIMH HCIIOJHUTEISIMH YCIYT B
MOEM MHTEpECE, a TAaK)KE B MHTEPECAX TPEThUX JIUI] MPOUCXOIUT METOJOM JICUCTBUS (OTepaLiin)
WM COBOKYITHOCTBIO JCHCTBUN (OTEpaluii), COBEpIIAEMBIX C HCIIOJIh30BAHHEM CPEJICTB
ABTOMATH3AINH WIH 0€3 MCIOIh30BAHMS TAaKUX CPEJICTB C MEPCOHATHHBIMU JaHHBIMH, BKIIIOUAs
cOop, 3ammuch, CHCTEMaTH3aI1I0, HAKOTUICHHE, XpaHEeHHEe, YTOUHEeHHE (OOHOBJICHUE, U3MCHEHHE),
U3BIICUCHHE, WCIOJb30BaHUE, Tiepenaqdy (pacmpocTpaHEHUE, MPEeNOCTaBIEHUE, TOCTYII),
o0e3nuunBaHue, OJOKMpOBAaHUE, yJAJIEHWE, YHUUYTOKEHUE IMEPCOHANbHBIX JAaHHBIX, a TaKke
TPAHCTPAHUYHOM Mepefadyd NMEePCOHANBHBIX JaHHBIX BO HCIOJIHEHHME JOrOBOpa O peaau3aluu
TYpPUCTCKOTO MPOAYKTA.

Hacrosiee cornacue aeiicTByeT 10 AaThl UCMIOJHEHUS ycayr [locTaBumkaMu BKIIIOUUTENBHO.
Hacrosimiee cormacue cumtaercss OTO3BaHHBIM B Cliydae pacTtopkeHus JloroBopa mo mo06oi
pUYUHE.

B teuenue 3 (Tpex) pabounx mAHEH mociie OKOHYaHUs nercTBHs HacTtosmero Cormacust ATeHT,
[TocraBmuku ycinyr o0si3aHbl HE3aMEUIMTENIFHO MPEKPaTUTh 00paboTKy, XpaHEHUE U Iepeaavy
MOMX NEPCOHANIbHBIX JaHHBIX, YHUUTOKUTh UX CO BCEX HOCHUTENEH.
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